UX Project #2

The Unicorn Kids
Toy Shop



Meet the Team




Personas

Overview

Name

Role

Age/Gender

Quote

Goals

Bev

Grandma

73yrs old

“I'm a cool grandma.”

Bev visits the site for the
first time and is looking
for a birthday gift for her
grandson.

Charlie Linea
Uncle Mother
29yrs old 39yrs old

11 |
am the awesome
“I am the fun mom.”

uncle.”

, Linea is visiting the site
Charlie has been to the , , 9
. and is looking for the
site before and needs to ,
: : L return policy and wants
find a gift for his niece :
. to find a customer
who likes bugs. ,

service number,



Card Sorting Activity




Our Sitemap

Sitemap
Home
Top Selling New Products Search
About Us Products Shopping Cart DIY Customer Service Sign In/ Out & Register
— Aboutsic:)rlgwpany/ — Categories — Purchase DIY Projects — Help/ FAQs Registration Form
—{ Upcoming Events | L Criterias || Change Payment DIY Site Links @  shipping &
Details Deliveries
—{  ForParents —|  Delete Items N Returns &
Exchange

—  Contact Info.

— Checkout

Customer Service
Form

Group Members: Janneisy, Rachana, Robert, Yin




BEV

User Flow: First time on site, looking for birthday gift for grandson
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No

Add to Cart

Proceed
to
Checkout?

No

View Cart

Delete

Delete
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CHARLIE

User Flow: Been to site before, needs to find gift for niece who likes bugs

Go to Categories

Search

Find
Product?

No Out of
Stock?

No

Add to Cart
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Details
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LINEA

User Flow: Looking for return policy and wants to find a customer service number

Customer
Service

Search for No.

Reads Return
Policy

Customer
Service Form




Rough Sketches of Wireframes
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Wireframes

1. Homepage

THE
UNICORN
KIDS SHOP

Home About Us Products

Image #2

Do-It-Yourself Customer Service

'w Sign Out
Car] Forgot Password

s |6

Upcoming Events

29th September:
Arduino Workshop
View details

3rd October:
Meet & Greet
View details

29th September:
Arduino Workshop
View details

3rd October:
Meet & Greet
View details

Sale! Top Selling Products

‘ l New Products

S ——

2. Sign In

Existing Customers

‘ example@gmail.com

A

Forgot Password?

New Customer?

Create an account to expedite
future checkouts, receive emails,
discounts and special offers.




3. Products Page 4. Select Category

i 'w Sign In/ Registe Tie '?can rSigr\ Ini Reg:ste):
Cart  ForgotPa UNICORN crGol Pasamiond
UNICORN = KIDS SHOP
KIDS SHOP
Home About Us Products Do-lt-Yourself Customer Service Search by Keyword... | € Home About Us Products Do-It-Yourself Customer Service Search by Keyword... Q
- Home | Products | Animals - Home | Products | DIY Electrical Tools & Boards
[ Animals s [ DIY Electrical Tools & Boards re

Level of Difficulty
O Age folas A
! (Low |(Medium| High

O Level of Difficulty
[Low |(Medium | (High |

Our Products - Animal Our Products

() New Products

() Price
——0————

() New Products

O Price ) Product Compatibility
| —0—I
O Top Reviews
O Product Compatibility P
Top Selli
(@) Top Reviews O P 9
© Top Selling Blinkybug Kit: Description: Description: Description: Descn[..atlon: o Desal;?tlon: . Descn;.mom — Descﬂ;.anonz o
Lorem ipsum dolor sit Lorem ipsum dolor sit Lorem ipsum dolor sit Lorem ipsum dolor sit Sale Lorem ipsum dolor sit Lorem ipsum dolor sit Lorem ipsum dolor sit Lorem ipsum dolor sit
amet, consectetur amet, consectetur amet, consectetur amet, consectetur
amet, consectetur amet, consectetur amet, consectetur amet, consectetur 1st October O SRR - B i SO Z T %
calo adipiscing elit. adipiscing elit. adipiscing elit. adipiscing elit. e adipiscing elit. adipiscing elit. adipiscing elit. adipiscing elit.
View details
i > $74.99 Add @ $150.00  Add\@ $150.00  Add\@ $150.00  Add\@ ook $150.00  Add\@ $15000  add'\@ $150.00 Al $150.00  Add'\@
.
5. Add to Cart 6. Shopping Cart
'w Sign In/ Regizter '! Sign In/ Register
THE THE 3
UNICORN Cant UNICORN Cart
KIDS SHOP KIDS SHO? F
—_———
Home About Us Products Do-lt-Yourself Customer Service {Seych by Keyword Q Home About Us Products Do-It-Yourself Customer Service | Search by Keyword... ‘ Q
{ L )
h Mois | P h Home | Pro
[ LT ’] i Shopping Cart
O Age Blinkybug Kit ltem Quantity Price
O Level of Difficulty
Low! | Mediurn High! Product Description: Mulupl_o Robot Starter Kit ) ) )
% Lorem ipsum dolor sit amet, consectetur adipiscing elit. Aenean euismod bibendum laoreet.
Y New Products Proin gravida dolor sit amet lacus accumsan et viverra justo commodo. Proin sodales
Lorem ipsum dolor sit amet. consectetur pulvinar tempor. Cum seciis natoque penatibus et magnis dis parturient montes, nascetur 1 $133.99
O Price B 5 2 ridiculus mus. Lorel m dolor sit amet, consectetur adipiscing elit. Cum sociis natoque
| | adipiscing elit. Aenean euismed ibus et magnis dis parturient montes, nascetur ridiculus mus.
= bibendum lacreet. Proin gravida dolor sit Ratings: i 50 P2 Dolote fam
O Product Compatibility amet lacus accumsan et viverra justo Cant
- commodo. Proin sodales pulvinar tempor.
o i i
(Fop Bediores Cum sociis natoque penatibus et magnis Arilino Bobot
- | m a e #1 di z = dicul Lorem ipsum dolor sit amet, dipiscing elit. Aenean d bibendum laoreet.
O Top Selling g is parturient montes, nascetur ridiculus Proin gravida dolor sit amet lacus accumsan et viverra justo commodo. Proin sodales
mus. pulvinar tempor. Cum sodiis natoque penatibus et magnis dis parturient montes, nascetur 1 $249.99
ridiculus mus. Lorel im dolor sit amet, consectetur adipiscing elit. Cum sociis natoque.
o w WYy Y n ’ atibus et magnil P ient montes, nascetur ridiculus mus.
5 Ratings: & 50 #12 Delete from
15t October > Expected Shipping Date: 15t October, 2014 G
Adafruit Sale View Shipping Details 3
View details Blinkybug Kit
Lorem ipsum dolor sit amet, dipizcing elit. Aenean d bibendum laoreet.
T \ Proin gravida dolor sit amet lacus accumsan et viverra justo commodo. Proin zodales
Was Now pulvinar tempor. Cum sodiis natoque penatibus et magnis dis parturient montes, nascetur 1 $16.99
Upcoming Events $74.99 ridiculus mus. Lorem ipsum dolor sit amet, consectetur adipiscing elit. Cum sodiis natoque
$90.99 ! o8 - . & ey
! &5 P et magnis dis p. montes, nascetur ridiculus mus.
29th September: §
- Delete fror
Arduine Warkshop — Ratings: 8 50 ¥i2 ca:w m
View details Image 1 Image 2 Image3 Image4 Add to Shopping Cart "
3rd October: =
Meet & Greet @ Verifiedsy MasterCard. At The Unicorn Kids Shop, you can shop with confidence. Proceed to Checkout
View details 4 VISA All transactions are safely processed on our secure server.

Product Reviews

| atact Tarhnalams

E——



7. Payment Page

& @ O O

Shipping Delivery Options Payment Place Order

Payment info

o B ° =
Your Order Summary
Name (as it appears on your card)
ltems total: $274.97
Charlie Smith Shipping & handling: $0.00
Card number (no dashes or spaces) Total before tax: $274.97
Estimated tax: $20.00
XHXKRX-200xx- 87 65
Expiration date: i i 9. Payment Confirmation Page
10/20 =)
Security code (2 on back, Amex; 4 on front) . ‘ ‘ ‘
123 = e
—_— ———— Payment Place Order
Billing Address
@ Same as shipping address Thank you for your order!
Moomesalese ol naetae 0l s g
R ping Add
ipping ress
Yin T Kelly Your Order Summary
2349 Deering Ave Apt. 6 ltems total: $274.97
Eravioos PYooaed Portland, Maine 04101 Shipping & handling: $0.00
Billing Address Total before tax: $274.97
Same as shipping address Estimated tax: $20.00
° Payment Method
8. Review Order Page % Order Total: $294.97

V] ending in 7228

ltems
‘ . . < ’ Item Price Quantity  Total

Shipping Delivery Options Payment Place Order - Blinkybug Kit $74.99 1 $74.99

ReVIeW your Order Brooklyn Aerodrome Flying Wing Kit £99.99 2 $199.98
(S:t;,fzrg ’:idt;‘dross Change Your Order Summary Total before tax and shipping =  $274.97
2349 Deering Ave Apt. 6 ltems total: $274.97 :
Brooklyn, New York 10101 Shipping & handling: $0.00 Back to Home ]
Billing Address Change Total before tax: $274.97

Same as shipping address Estimated tax: $20.00 —7 *

Payment Method Change

' Order Total: $294.97
E_ ending in 7228

ltems
Item Price Quantity  Total
- Blinkybug Kit $74.99 1 $74.99
Brooklyn Aerodrome Flying Wing Kit £99.99 2 $199.98

Image

Total before tax and shipping =  $274.97

P'ace Order

L — ——————————




Usability Testing




Usability Testing

1. Notification when product is added to the cart
2. Add email or print confirmation of purchase

3. Age filter for searching products



Axure Link

http://4krtdj.axshare.com/






	UX Project 2_Unicorn Toy Shop
	Bev_FinalUserflow
	Charlier_FinalUseflow
	Linea_FinalUserflow
	Blank Page



